
FAMILY, CHILDREN, YOUTHS
Infant Care Counselling for Mothers and Fathers: 
Hubstr. 33, Rotschürstr. 15, Pestalozzistr. 2, 9500 
Wil, 071 910 21 67, www.mutter-vater-beratung.ch

Fapla: Information and counselling on family pl-
anning, pregnancy and sexuality, counselling by 
appointment at Rotschürstrasse 15, 9500 Wil, 
071 988 56 11, www.faplasg.ch

Day Centre, after-school care club (Tagesstruktu-
ren): Information and application at the School Se-
cretariat, Marktgasse 57, 9500 Wil, 071 913 53 83, 
www.stadtwil.ch/tagesstrukturen

Day Care Centre (Kindertagesstätte Wil): St. Galler-
strasse 5, 9500 Wil, 071 912 25 75, www.kita-wil.ch 
Day Care Centre KITs: Industriestr. 4, 9552 Bronsch-
hofen, 071 920 02 11, www. kits-dayschool.ch

Day Families: 071 912 42 09, www.tagesfamilien-wil-
und-umgebung.ch

Toy Library: Place to borrow games and toys for 
children; Marktgasse 61, 9500 Wil, 071 914 45 54, 
www.stadtwil.ch/ludothek

Mother and child gymnastics: Information at 
071 911 37 04,www.muki-wil.ch

Questions on education: Counselling and informati-
on on educational and family issues at the social ser-
vices, Poststrasse 10, 9500 Wil, 071 913 53 23

Youth Work: Organization of activities, informa-
tion, counselling for youths (12-18 years); Obere 
Mühle, Hofbergstrasse 3, 9500 Wil, 071 913 53 74, 
www.jugendarbeitwil.ch

SENIOR CITIZENS
Thurvita information desk: advice centre for questi-
ons about life in old age as well as housing and care 
options; Haldenstrasse 18, 9500 Wil, 071 914 66 00, 
www.thurvita.ch

HEALTH, DOCTOR, HOSPITAL
Health insurance: Registration with a health insurance 
company is compulsory in Switzerland! You can ob-
tain information from the local authority; online com-
parative service: www.comparis.ch.

Doctor: see tel.search.ch: „Arzt / Wil“

Dentist: see tel.search.ch: „Zahnarzt / Wil“

Hospital Wil: Fürstenlandstrasse 32, 9500 Wil, 
071 914 61 11, www.srft.ch

Children’s Hospital St. Gallen: Claudiusstrasse 6, 
9000 St. Gallen, 071 243 71 11, www.kispisg.ch 

Emergency Pharmacy: TopPharm St. Peter-Apothe-
ke, open 7 days / week; Untere Bahnhofstrasse 16, 
9500 Wil, 071 914 80 80, www.apotheke.ch/stpe-
ter

Advice Centre for Addiction Problems: Marktgasse 
61, 9500 Wil, 071 913 52 72, www.suchtberatung-
region-wil.ch

Thurvita Spitex: Glärnischstrasse 46, 9500 Wil, 
071 913 43 00, www.thurvita.ch

Update: Jan. 1, 2024  Englisch

We warmly welcome you to the City of Wil, your 
new residence, and hope that you start to feel at 
home here soon.

Wil is in fact a big small-town characterized by 
its versatility. We would be glad to see you join 
one of our various offers of cultural activities, 
sports clubs and business or if you decide in ta-
king an active part in our society.

This little brochure containing important addres-
ses will help you get settled easier in Wil. We 
wish you a good start and a happy and success-
ful future in our city!

Additional information at www.stadtwil.ch

SOS – Important Telephone Numbers 

Police emergency call   117

Fire brigade    118

Medical emergency cases   144

Toxicological info centre (poisoning) 145

General advice and support  143

Telephone assistance for children/youths 147

Welcome to Wil



CITY ADMINISTRATION
Marktgasse 58, 9500 Wil, 071 913 53 53

Residents‘ Registration Office: Registration and cancel-
lationn (within 14 days), passport, alien’s passport, re-
sidence permit, family reunification, compulsory health 
insurance; Office 02

Registry Office: Registration and certificates of birth, 
marriage or death; Office 06l

Housing Authority: current list of free accommoda-
tions every Tue; official approval of accommodations; 
Office 01

Branch Office: Information on old-age pension and 
survivor’s benefits insurance (AHV), disability insurance 
(IV), supplementary policies, premium reduction, child 
benefits; Office 05l

Tax office: Tax returns/invoices, deadline extensions, 
requests for deferral and remission, dunning and fi-
nes; advice on tax issues; in the building opposite the 
town hall

EDUCATION AND SPORTS
Marktgasse 57, 9500 Wil, 071 913 53 83

School Administration: Application for kindergarten 
and school, school holiday schedule; 071 913 53 83 

Sports Secretariat: Information on sports and leisure 
activities in Wil; 071 913 53 77

Music School Secretariat: Application and advice on 
music lessons for children and adults; Haldenstrasse 
16, 9500 Wil, 071 913 53 80

EMPLOYMENT AND JOBTRAINING 
www.awa.sg.ch
Regional Employment Placement Office (RAV): Help in 
finding a job, counselling, course and training offers, 
unemployment benefit; Säntisstrasse 2, 9500 Wil, 058 
229 22 00

Job, study and career guidance: information and 
counselling for young people and adults, apprenti-
ceship exchange, bridge offers for young people wit-
hout apprenticeship places; Obere Bahnhofstrasse 20, 
9500 Wil, 058 229 05 20

UTILITIES AND GARBAGE DISPOSAL
Technical Company Wil: Electricity and water supply, 
gas and IT services; www.tb-wil.ch, if you move con-
tact 071 913 00 00 for registration and deregistration; 
Callout service 071 911 05 06

Thurcom: TV/radio, digital TV, Internet and telephone 
service; www.thurcom.ch, 071 565 65 65

Waste Management: According to the waste calendar, 
the garbage is collected once a week. Official garbage 
bags are to be used, obtainable e.g. at Coop, Migros

SPORTS AND LEISURE

Info-Center: Information on attractions and events, 
Marktgasse 62, 9500 Wil, 071 913 53 00
City library Wil: lending of books, CDs, DVDs, ma-
gazines; Hof zu Wil, Marktgasse 88, 9500 Wil, 071 
913 53 33, www.stadtwil.ch/bibliothek

City museum: free entry; Hof zu Wil, Marktgasse 88, 
9500 Wil, www.stadtmuseum-wil.ch

Art hall: free entry; Grabenstrasse 33, 9500 Wil, 
071 913 53 73, www.kunsthallewil.ch

Theater: Theater performances and concerts; 
Tonhallestrasse 29, 9500 Wil, 071 913 89 29, 
www.tonhallewil.ch

Gare de Lion: Concerts and cultural events; Silostrasse 
10, 9500 Wil, www.garedelion.ch

Adult Education Centre: Various offers of courses and 
lectures; www.vhs-wil.ch

Culture department: Contact point for culture-specific 
questions; project funding; Marktgasse 58, 9500 Wil, 
071 913 52 59

Neighbourhood meeting place Lindenhof: Mee-
ting, counselling, education and exercise for resi-
dents of Lindenhof Quarter; room rental; Rotschür-
strasse 15, 9500 Wil, 071 914 45 85, 
www.stadtwil.ch/quartiertreff

List of clubs: Overview cultural, leisure and sports clubs 
in Wil: www.stadtwil.ch/vereinsliste

INTEGRATION AND GERMAN COURSES
Integration department: Information on German and 
integration courses as well as information and advice 
on integration-specific issues; project funding; Markt-
gasse 58, office 15, 9500 Wil, 071 913 52 98, www.
stadtwil.ch/zusammenleben 

ADVICE AND ASSISTANCE
Social Services (Soziale Dienste der Stadt Wil): Coun-
selling, information and support of the citizens of 
Wil in social related issues (personal support, family 
and relationship related questions, advice on edu-
cation, financial help, guardianship measures, early 
support); Poststrasse 10, 9500 Wil, 071 913 53 23,  
www.stadtwil.ch

Counselling Office for Families: Advice for couples and 
families, separation and divorce mediation, mediation 
visits, advice for binational couples and families; Fron-
gartenstrasse 16, 9000 St. Gallen, 071 228 09 80, 
www.familienberatung-sg.ch

Women’s Centre: Budget- and debt advice, family pl-
anning, general information, information brochures; 
Bleichestrasse 11, 9000 St. Gallen, 071 222 22 33, 
www.fzsg.ch

Victim Support Foundation: Counselling offices for vi-
olence-affected women, men, children and teenagers; 
Teufenerstrasse 11, 9001 St. Gallen, 071 227 11 00, 
www.ohsg.ch

Pro Infirmis: Support for people with physical or men-
tal disabilities and their relatives, consultation hours 
in Wil; Hörnlistrasse 19, 9500 Wil, 058 775 19 40, 
www.proinfirmis.ch

Pro Senectute: Advice and different services for senior 
citizens; Regional Agency Wil, Obere Bahnhofstrasse 
36, 9500 Wil, 071 913 87 87, www.sg.prosenectute.
ch

Legal Advice: free legal advice from the Swiss Bar Asso-
ciation; Marktgasse 58, 9500 Wil, www.sgav.ch


